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Hans and Tjitske planting for Spring 

Mignon enjoying a COVID safe visit with her 
son

Joan thinking about a new career!

As we begin to settle into the new “normal” its 
encouraging to see that everyone is embracing the  
requirements that NSW Public Health has put in place to 
keep everyone safe. This month saw all staff being 
required to wear Surgical Masks at all times and I would 
like to thank all residents for being so accepting of this 
change. The residents at the weekly COVID-19 Catch Up 
Meetings have requested that additional signs be placed 
along the fencing near the Bay to remind passers-by to 
stay 1.5m away from the fence. These have now been 
installed. With the distressing increase seen in the 
community transmissions throughout NSW, I would like to 
remind you of the importance of regularly washing your 
hands and remembering the importance of cough 
etiquette. If you are feeling unwell please stay away and 
seek medical advice on the best course of treatment. 
Feedback is always welcome. If you have a suggestion, 
constructive comment, or a positive comment to make 
please make sure you share it with us. Residents can 
access the My Thoughts forms, located outside the lifts on 
all floors or alternatively residents, families, and friends 
can complete the form online 
surveymonkey.com/r/cranbrookmythoughts

As always if you need anything please don’t hesitate to 
contact me on 0456 063 500 or via email. 

By Benjamin Scott

Welcome

Benjamin Scott, Director of Care Services

AUGUST 2020

https://www.surveymonkey.com/r/cranbrookmythoughts
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Welcome to August 2020 and a big thank 
you to you all for the wonderful and 
encouraging notes of thanks that you sent 
for all our team at Bayswater Gardens for 
Aged Care Employee Day. We printed all 
the lovely notes and placed them along 
the staff entry hallway so they could read 
your wonderful words on their way into 
work on Friday 7th August.
We have created a “We are in this 
together” wall in our basement carpark 
area it reads “We isolate now so that 
when we get together no one is missing!” 
with some wonderful images captured of 
the residents and staff enjoying life and 
staying safe at Bayswater. 

Please continue to send emails with 
photos and updates on what is going on at 
home as our residents can’t get enough of 
them. Our general visits are very popular 
and the residents love seeing you all 
within arm’s reach. It’s as close to a big 
hug as they get from you at the moment 
and they cherish them. Please keep in 
mind when you are booking a visit that we 
do have limited spaces available and 
everyone would like the opportunity to 
visit their loved one so please be mindful 
of the frequency of bookings. 

Stay safe, enjoy moments, be happy and 
keep social distancing as we are all in this 
together. Warm regards

From Eileen

News

Eileen Stelzer
Residential Services & Relations Manager

Excellence in Age Services 
Awards 2020 - Nomination
Our very own Ben Scott – Director of Care 
Services received a nomination as a finalist  for 
NSW - Excellence in Age Services Awards 2020.

The LASA (Leading Age Services Australia) 
Excellence in Age Services Awards aim to 
promote and recognise excellence across the 
diverse and dynamic fields of endeavour in the 
age services industry. The awards celebrate the 
passion and achievements of organisations, 
teams and individuals in the service of older 
Australians. 

The awards also seek to increase public 
confidence and community involvement in aged 
care and services. Congratulations Ben on your 
well-deserved nomination.

Housekeeping 

Bayswater Gardens will be undergoing a re-
Accreditation Audit by the Aged Care Quality & 
Safety Commission in the next six months. These 
audits are carried out every three years and are 
un-announced. Our Accreditation is due by 13 
February 2021 however It is possible that 
Bayswater Gardens’ site audit may be later than 
expected in the anticipated timeframe, due to 
the COVID-19 pandemic. We will keep you 
informed as to our progress. 
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We would love to hear from you on Google 
Reviews, your reviews on Bayswater Gardens  
help spread the word  on our services provided 
to your loved ones. Google provides valuable 
information about our business to any families 
looking into aged care. 

It’s quick and easy to leave business reviews on 
mobile devices or desktop computers. Simply 
go to Google Maps on your computer or device, 
open Google Maps and make sure you're signed 
in. Type in 
Bayswater Gardens 
in the search bar.

On the left side
from the map, 

scroll down 
and click 
Write a review.
In the window that 
appears, click the
stars to score us.. 

You can also write 
a review.

We appreciate you
taking the time to 
give us a Google 
Review.

Help us with a 
Google Review

Jo-ann Dao

Congratulations Jo-ann Dao for achieving 
the Standing Ovation Award for the 
month of July 2020. To thank Jo-ann for 
her hard work she has been given a $150 
bonus. Jo-ann is the Registered Nurse in 
charge of the residence after hours. She 
ensures our residents are comfortable and 
safe at night. She always strives for 
excellence and is a great mentor to our 
Personal Care Assistants, and new Night 
Duty Registered Nurses. 

Jo-ann encompasses all of our values but 
particularly the values of being, Caring, 
Respectful, Passionate, and Genuine. Jo-
ann’s gentle heart and loving hands are 
appreciated by all of us. Jo-ann, thank you 
for being a valued asset to our team!

Recognising our staff

News from Cranbrook Care
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An Australian tradition during the colder months to 
celebrate Christmas in July came to Bayswater
Gardens. The residents enjoyed the Christmas fare of 
a hot cooked lunch which is so much nicer when it is 
not 30° outside. Carols and games followed our 
Christmas in July meal. 

Christmas in July 

Lynn with our Christmas angels

Christine, Gwen and the Binnekamps

Christmas in July concert

Philip and Bruce enjoying Xmas lunch

Christmas balloon volleyball
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Aged Care Employee Day 2020
We celebrated Aged Care Employee Day this month a day for the community to reflect and 
thank each and every one of our staff from registered nurses, personal careers, reception, 
laundry, leisure and lifestyle, kitchen and cleaning staff who work tirelessly to provide love 
and care to our residents..

As you continue to care for our beloved residents please remember that we care for you 
and are so very humbled and grateful for all the work you do as a team member at 
Bayswater Gardens. 

Thank you to all our residents and families who took the time to write and send in messages 
of thanks.



6 BAYSWATER NEWS,  AUGUST 2020

Herb & macadamia crust (for 
fish)
Ingredients:
• 1 cup fresh breadcrumbs
• ½ cup Macadamia Nuts, 

roasted
• ½ small brown onion, 

peeled & finely diced
• 1 Tsp. Minced Garlic 

(optional)
• 1 lemon, zested
• bunch dill
• ¼ cup chopped parsley, 

tarragon & dill
• 1 small eggs
• 2 Tbsp Extra Virgin Olive 

Oil
• 75g Unsalted Butter
• 1 Tsp. salt

Method:
1. Sweat the onions, lemon 

zest & garlic in the butter, 
until onions are soft.

2. Allow to cool.

3. Place the nuts in a blender 
and pulse until fairly fine. 

4. Finely chop all the herbs 
and add to the 
breadcrumbs.

5. Add the onion, nuts, 
lemon & butter to the 
breadcrumbs.

6. Pour in the Olive oil.
7. Add the salt
8. Mix thoroughly to a loose 

dough consistency.
9. Top fish fillets by pressing 

mixture down, to coat the 
top

Approx. 1/2 - 1cm 
thickness.

1. Spray with olive oil spray.
2. Bake for 10 minutes @ 

185°C until golden.

Serves 4 -6 

With Ashley, Group Executive Chef

What’s 
Cooking

Herb & Macadamia 
Crust (for fish)

This month we celebrated our annual 
Winter Festival, by hosting a mid-
week luncheon in most of our 
residences. The main course was 
Barramundi fillet that was baked with 
a herb & macadamia nut crust, carrot 
& zucchini fritters and a lemon & 
chive butter sauce. This dish is quite 
hearty, with the Barramundi and 
macadamia combination, being quite 
rich and earthy. This crust can be 
used on a variety of fish, preferably 
white fresh fish such as Blue Eye, 
Jewfish and Snapper. The preparation 
is very simple, and the crust can be 
made ahead of time . 

I would like to take this opportunity 
to acknowledge the hard work and 
dedication of all the foodservices 
staff at Cranbrook Care. All of you are 
doing an amazing job under the very 
challenging circumstances we all face 
at present.  Also a big 
congratulations to Bella Vista & 
Bayswater Gardens, that both 
received the highest rating - an A 
rating in their annual Food Audits 
over the last month. 
Well done to everyone.
Ashley
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We wish the following 
residents a very happy 

birthday
Meet Clive Clout

Happy Birthday

We wish the following residents 
a very happy birthday

August 

4 August Barbara P

7 August Tjitske

8 August Audrey M

9 August Mignon

11 August Kathleen S, 
Rhonda

13 August Gugliemina

14 August Elaine B

16 August Ellen W

28 August Fanny Lee

30 August Nioma

Clive was born during the Depression and for a time 
lived in Unanderra. He later moved up to Como and 
was bought up by his grandmother. Clive had a very 
special bond with his grandmother and speaks of her 
quite highly. 

Como was the perfect place for Clive as a child as he 
loved to fish and swim.

At the tender age of eleven Clive got his first job 
milking cows at the Como Dairy. Over the years Clive 
had many jobs working construction on the Harbour
Bridge, Snowy River and Kurnell Oil Refinery. He also 
drove trucks and worked for the PMG. 

Clive met Rita at Petersham and they later married 
and moved to Como. They lived in Como for 60 odd 
years before moving to Bayswater Gardens. Sadly 
Rita passed away in 2019.

When he retired Clive bought a Crabbing boat with 
his mate at Evans Head and they spent many hours 
on the water and he has fond memories of that time.

Clive loves to reminisce, listen to Macca on 
the radio and to country music. Clive is very 
much into his fitness and can often be seen 
on the park bench or a lounge area using his 
1kg dumb bell bars and using his elastic 
stretching band building up his strength.

Clive loves watching and talking about the 
footy and enjoys nothing more than having a 
chat whilst eating his burger with some fries. 
At the end of the day he enjoys a beer 
watching the sunset go down over the bay. 
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Sai Sivayogarayan

Meet the team

Bayswater Gardens Pty Limited
65 St Albans Street, Abbotsford NSW 2046
T 02 9712 0100   F 02 9712 0199
E contact@bayswatergardens.com.au W www.bayswatergardens.com.au 

Hi my name is Sai and I am the lead 
Physiotherapist at Bayswater Gardens! I had 
hoped that after two and a half years of working 
at Bayswater Gardens I wouldn’t need an 
introduction. At the ripe old age of 25 I can’t say 
I’ve had too many life experiences to share with 
you but let’s give it a go. 

I grew up in Carlingford, where I’m still living with 
my parents and brother. (Yes, it’s true my mum 
still packs my lunch every day). I attended Sydney 
Boys High School, before completing my Masters 
of Physiotherapy degree at the University of 
Western Sydney. Following university I worked at 
Concord Hospital for one year as a rotating 
physiotherapist, before heading over to 
Bayswater Gardens. 

My passions in life focus primarily around sports, 
family and hanging out with my mates. There’s 
nothing more I love than standing under the 
scorching hot sun and chasing after a cricket ball. 
Fitness is a big part of my life, and I try to make 
sure I sneak in a gym session every day. How can I 
preach things like exercise and living a healthy life 
if I don’t do it myself! 

Brain Teaser

My passion for physiotherapy stemmed from a 
knee injury I had in Year 12 at school.

The mixture of human anatomy, rehabilitation, 
problem solving and watching people get better is 
unbeatable. I turned my passion to ‘Aged Care’ 
following my geriatric rotation at Concord 
Hospital, seeing how fun it was to work with 
people I could actually talk to! Working here at 
Bayswater Gardens has been so rewarding, 
meeting all the friendly faces of our residents and 
their families along the way. 

Implementing activities like the falls prevention 
exercise class has been one of my personal 
highlights and it makes me so happy to see the 
turnouts each week! I look forward to seeing you 
all around. Remember if you ever need some 
advice on exercise, a sore back or just want to 
chat, I’m your man. 
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